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boils down to an easy to understand simplification of the following: UC is a combination of a
conferencing application and a presence application. The conferencing application (I.E. Skype for
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are three-fold: Increased productivity Increased capacity Easier user adoption While UC allows for

increased productivity and capacity, its real advantage is in the ease of use. The video below
highlights the key differentiators of UC with respect to other (mostly web) conferencing or chat

applications. What does Unified Communications Mean for the Enterprise? Unified Communications
can be a great addition to an already established communications application. Unified
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