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“All I want is to go to work, but I can’t.” Langley resident George Leeson said. According to Translink, because he was a no-show, his ticket was no longer valid and the company issued a refund. Leeson said the incident – in which he was promised a multi-million dollar, $50-million-
plus modernization of the system – has left him traumatized. “You know the lights going out, leaving you in the dark, and knowing that you are on the way to Hell.” Leeson’s ticket was one of a batch of 1,000 that went on sale in February 2018. They were sold to new and repeat

users, but their useless value is being called into question. Leeson is not the only one who feels ripped off by a system that lets some people access parts of it for free. Eligible patrons of the Surrey-Newton-Guildford-Langley area still needed to pay a nominal fare of only $1. But in
May, the cost was raised to $4. Now Leeson wants his money back. “Why should you get something for nothing?” he asked, his thin voice cracking. “No one has ever contacted me,” he said, his voice aching from crying. Translink told me last week that complaints about missing,

expired and invalid tickets have skyrocketed in the past year. Last summer, May’s hike went into effect, but no one has been able to explain why. It seems someone forgot to tell Surrey-Newton
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